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ISO20000 # # % f 4 (Introductions, background to ISO 20000)

1ISO20000 2% 7% %2 +#](The 1SO20000 certification scheme)

it 1ISO20000 & * 3 ~ 4222 B #£(1SO 20000 Overview — terminology, processes
and objectives)

> wmPtgp 1ISO20000 % - #Rix—PRIEE AL (1SO20000: Part 1 in detail — The
Specification for Service Management)

Prif 1ISO20000 % = F0 > —PRi+ g LIT ¥ LE,jpv(ISOZOOOO Part 2 overview — the Code

of Practice for Service Management)
S PRAxg g 1 £ (Service Management toolsets)

ISO20000 2 7847 [fl 04y 1 (ISO 20000 scoping issues)

ISO20000 z_ J& * (The use and application of ISO 20000)

#£+% $ 77 (Audit Techniques)

P2 2. )Y & & & (Examination preparations and practice)

itSMF ipl% (- | PF£ % %2 ) : itSMF Examination (1 hour multiple choice)
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