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ISO20000 # ¥ % & 4 (Introductions, background to ISO 20000)

ISO20000 =% 7% %2 +1(The 1SO20000 certification scheme)

it 1ISO20000 & * jtw3% ~ sn4222 p #%(ISO 20000 Overview — terminology, processes

and objectives)
> iR 1ISO20000 % - %> —PRFEF AL (1SO20000: Part 1 in detail — The
Specification for Service Management)
Pif 1ISO20000 % = ¥/ > —PRi+ g LT ¥ LE,jpv(ISOZOOOO Part 2 overview — the Code

of Practice for Service Management)
S PRAxg gt 1 £ (Service Management toolsets)

ISO20000 & 7847 [f] 04y 1 (ISO 20000 scoping issues)

ISO20000 z_ J& * (The use and application of ISO 20000)

ITSM £ ‘e 3% (Group Assignments)

Pl 2_ Ry & & 5 (Examination preparations and Mock Exam)

itSMF ipls% (- /| PFE &40 % — | B ¥ 42 ) : itSMF Examination (1 hour multiple
choice and one hour written assignment)
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